
NOTE ON ST3 R&C FUNCTIONALITY 

DEPARTMENTAL OFFICER: 

With effect from June, 2017 onwards, the Range Superintendent (RSP) will be able to do Review and 
Correction of ST3 returns Marked for Review (MFR) from Jul-Sep 2012-2013 return period onwards. 

The pendency of MFR returns to be reviewed will be listed under the menu RET > Review and Correction 
(July 2012-13 onwards) > Review.  The pending returns for R&C can be viewed only under the above 
menu and will not be available in the dashboard. 

If no revised return is filed and the Original return is MFR:  Shadow return will be created after 90 days 
of filing of Original return;  

if the Original return is not MFR, shadow return will not be created and there will be no R&C for this 
return. 

If a revised return is filed and it is MFR: Shadow return will be created immediately;  

if the revised return is not MFR (even if the Original return is MFR), shadow return will not be created 
and there will be no R&C for this return. 

When the RSP selects the menu, RET > Review and Correction (July 2012-13 onwards) > Review, system 
will display a search screen and on searching for the selected criteria, the resultant screen will be 
displayed with a hyperlink on the return number. R&C of the earliest MFR return should be completed 
before taking up the review of the next MFR return of the assessee. 

On clicking the hyperlink, system will display the shadow return in a single scroll down screen.  The 
payable-sheet for the different services in the return will be viewable through the hyperlink provided on 
the service. 

The list of errors will be displayed on the top of the return.  The officer will be able to give his comments 
against each of the error code at the respective sections of the return. When the officer finished with 
the R&C and clicks on Save button, system will display the confirmation screen with the shadow return.  
The comments given by the officer will be against different error codes under different places will be 
consolidated and displayed under Observation Report. If required, the officer can modify the entries in 
the return. If, as a result of the correction of the return by the officer, any error gets rectified, then the 
corresponding error code will be removed from the shadow return.  At the same time, if, as a result of 
the correction, any new error is induced, the same will be listed separately on the top of the shadow 
return and also  in the Observation Report. The corrections done by the officer in the shadow return and 
the errors induced by the officer during the correction process will be highlighted in the shadow return. 

The officer can give his remarks for the errors induced during the R&C process in the Remarks field 
provided at the end of the shadow return. 



In the confirmation screen, a table displaying the Service-wise details of Assessee entered tax/cesses 
payable, system calculated payable, difference and the final payable as corrected by the officer (i.e., as 
finally available in the shadow return) will be displayed which will help the officer in identifying the exact 
service, where the payable vs payable error has occurred. 

Officer also can save the work through a facility provided at the top of the shadow return and at any 
time can re-open the Saved shadow return for completing the R&C process.  The status of the return will 
be displayed as Review in progress for such return.  

On final submission of the R&C return, an acknowledgement will be displayed and the reviewed return 
can be viewed under the menu, RET > Review and Correction (July 2012-13 onwards) > View.  The 
assessees will also be able to view the reviewed return through the menu, RET > View Reviewed Return. 

The following are the list of error codes in ST 3 returns: 

Sl. 
No. 

Category of Error Codes Error Codes 

1 Notification Errors V2SRC 10 (Exemption Notfn)  
V2SRC 11 (Abatement Notfn) 

2 Tax/Cess Rates Errors V2SRC 16 (Provider section - Service Tax) 
V2SRC 17 (Provider section - Education Cess) 
V2SRC 18 (Provider section - Secondary & Higher Education Cess) 
V2SRC 19 (Receiver section - Service Tax) 
V2SRC 20 (Receiver section - Education Cess) 
V2SRC 21 (Receiver section - Secondary & Higher Education Cess) 

3 User Entered Payable vs 
System calculated Payable 
Errors 

V2SRC 13 (Service Tax) 
V2SRC 14 (Education Cess) 
V2SRC 15 (Secondary & Higher Education Cess) 
V2SRC 28 (Swachh Bharat Cess) 
V2SRC 30 (Krishi Kalyan Cess) 

4 Payable vs Paid Errors V2SRC 01 (Service Tax) 
V2SRC 02 (Education Cess) 
V2SRC 03 (Secondary & Higher Education Cess) 
V2SRC 27 (Swachh Bharat Cess) 
V2SRC 29 (Krishi Kalyan Cess) 

5 Challan Errors V2SRC 12 (Challan does not exist or not belong to the assessee) 
V2SRC 22 (Challan amount quoted in the return more than the amount 
                    paid through the challan) 

6 OB/CB Errors–CENVAT V2SRC 04 (Service Tax) 
V2SRC 05 (Education Cess) 
V2SRC 06 (Secondary & Higher Education Cess) 
V2SRC 23 (EC + SHEC of Jul-Sep 2012-13 vs Apr-Jun 2012-13 return) 
V2SRC 31 (Krishi Kalyan Cess) 



7 OB/CB Errors–ISD V2SRC 07 (Service Tax) 
V2SRC 08 (Education Cess) 
V2SRC 09 (Secondary & Higher Education Cess) 
V2SRC 25 (EC + SHEC of Jul-Sep 2012-13 vs Apr-Jun 2012-13 return) 
V2SRC 32 (Krishi Kalyan Cess) 

8 Missing Returns Errors V2SRC 26 (Previous period does not exist – while comparing CENVAT) 
V2SRC 24 (Previous period does not exist – while comparing ISD) 

 

To provide the Review and Correction menu to the RSP, the Com-Admin should give Review and 
Correction (Jul 2012-13 onwards) > Review activity to all RSP roles and Review and Correction (Jul 2012-
13 onwards) > View activity to all the departmental officers. 

 

 

 

  



Review and Correction Screenshots: 

 

Review – Search Screen: 

 

  



Review – Search-Intermediate resultant Screen: 

 

When clicking on a latter period return of an assessee, instead of the earliest period return, system will 
display an error and will not allow the officer to take up that return for review. 

 

  



When the user clicks on the earliest period return of the assessee, the shadow return will be opened for 
review and correction as below. 

 

  



Save button will be displayed on the top of the Shadow return for saving the review and correction 
process periodically by the officer. 

Hyperlink is provided to the service on clicking which the payable screen of the service will be displayed 
in a new window. 

 



 

 



 

 



 

 



After making correction, if any,  when the officer clicks on Submit button, system will display a message 
for confirmation.  

 

  



If Cancel is clicked, the correction will not be saved.  If Ok is clicked, the corrections done will be saved. 

If, as a result of corrections or otherwise, if there is any error noticed by the system, the same will be 
displayed . 

In this case, incorrect tax, ec and shec rates were entered, and when Submit button is clicked, system 
displays the errors after OK is clicked in the confirmation message. 

 



 

On clicking Cancel, the officer will be able to correct the errors in that screen.  OK will allow the officer 
to proceed with the errors. 

An Observation memo, table with the error code, error description and a text box to capture the 
observation of the officer will be displayed at different sections of the return for the different error 
codes in the return.  The officer can give his observation for this error code in this text box. 



 

Finally, at the end of the return, a Remarks text box is provided, where the officer can give any other 
observation or comments on the new error codes induced during the correction process. 



 

 



  



On clicking Submit button, the confirmation page will be displayed.  The list of errors which are still 
existing and any new errors induced during the correction process will be displayed.  The officer induced 
errors will be highlighted. 

 



 

  



In the confirmation page, at the end, system will display a table showing Service-wise comparison of 
Sytstem calculated payable with Assessee entered payable. 

Further, Observation Report with the error codes still existing (not corrected in the return) with the 
observation given by the officer and the error codes induced by the officer during the correction process 
will be displayed. 

On clicking Modify, the officer will be able to view the shadow return and do any correction. 

On clcking Close, the shadow return will be closed and the corrections done will be saved and displayed 
to the officer when the shadow return is opened at a later date. 

On clicking Submit, the shadow return will be submitted to the database and will be removed from the 
list of pending return.  This reviewed return can be viewed by the officer (through the menu RET > 
Review and correction (Jul-Sep 2012 onwards) > View) and by the assessee (through the menu, RET  > 
View Reviewed ST3). 

 



 

  



Departmental officer: 

RET > Review and Correction (Jul 2012-13 onwards) > View: 

 

 

  



Assessee: 

RET > View Reviewed ST3: 
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