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DIRECTORATE GENERAL OF SYSTEMS & DATA MANAGEMENT
CUSTOMS & CENTRAL EXCISE -
HOTEL SAMRAT, CHANAKYAPURI
NEW DELHI - 110021 \

A
F.No0.IV(26)/35/2010-Systems Dated23November, 10

Chief Commissioners/ Directors General

Commissioners/ Additional Directors General,
Central Excise/ Customs/ Customs & Central Excise/ Service Tax/
Directorates (All)

-

Madam/ Sir,
Subject :- Consumables in CBEC’s LAN project - reg.

As you are aware, CBEC’s LAN project is currently in maintenance phase with
implementation having been completed in about 1150 buildings across the country.
The Directorate of Systems has been receiving certain queries regarding the
procurement of consumables (print cartridges / toners efc). It may be noted that
provisioning of such consumables is the responsibility of the field formations and its
expenditure has to be met out of the sanctioned grant under the head “Information
Technology — Office Expenses”.

2.0 M/s HP has offered CBEC to provide a discount of 25 % from the list price
(list price will be shared separately by M/s HP) to CBEC on printer cartridges and
toners. It may be noted that M/s HP has also provided price protection of 7 % to
CBEC users i.e. if there is increase in list price fup to 7%) even then the said price for
CBEC users will remain unchanged. Any reduction in list price will be passed on to
the CBEC users. Discounts are exclusive of VAT which will be charged extra.

3.0 In order to avail this discount the local CBEC office needs to contact the RSR
(Registered Supplies Reseller) appointed by M/s HP and place a purchase order with
them. RSR will deliver the goods within 10 working days from the date of issue of
confirmed purchase order. In case a faulty cartridge is received, the same will be
replaced by HP’s Authorized Replacement Centre (ARC) as per HP’s warranty policy
(details at Annexure A). Site-wise-RSR-ARC mapping for your jurisdiction will
be shared locally by M/s HP. :

4.0  Cartridge / Toner technical specifications used with Network Laser Printer and
Inkjet Printer provided under the LAN Project which have been offered by M/s HP
under the said discount policy are enclosed at Annexure B. It is advised that the local



office should keep one spare cartridge / toner at all the times. It may be’noted that if

stored properly the shelf life of toners is 2 years and ink cartridges is 1.5 years from
the date of manufacture. Also, it is recommended that depending on.actual usage
requirements black & white cartridge should be given preference over colored one.

In case any difficulties are faced in execution of the Purchase Order or feplacement of
faulty cartridge, matter may be escalated as per HP escalation matrix which is being
placed in lan-wan website whose access details are given below.

5.0 Details in respect of all the above points are available in the project website
http://lan-wan.cbec.gov.in accessible through CBEC’s internal network and
http://210.212.78.101 using internet. The user ids and passwords have been provided
to all Chief Commissioners, Commissioners and nodal officers. In case of any issues
in accessing the website the users may contact the PWC team at
deepak.uppal@in.pwc.com. 5

A copy of this letter is also being sent by e-decs.

Yours sincerely,

\
Y \

(F. M. JASWAL)
Director General

Enclosed:

Annexure A: (HP’s defective supplies claim policy and procedure)
Annexure B: (Cartridge / Toner Technical Specifications) e

-

Mr. Rohit Dhawan, Project Manager (LAN Piajeéﬁ, M/s HP, Samrat Hotel, New Delhi for
information and necessary action please.

Mr. Deepak Uppal, Project Manager (LAN Project), M/s PWC, Samrat Hotel, New Delhi for
information and necessary action please.



