Data Craft Help Desk

	Escalation Matrix – RIM MPLS(Datacraft)

	Elapsed Time
	Escalation Level
	Person Name
	Designation
	Contact Number Landline
	Contact No. (Mobile)
	Email ID

	60 Mins (1Hr)
	LEVEL-1
	Incident Management team
	IML-1
	18004251958
	NA
	
RimMpls@
Datacraft-Asia.com

	120 Mins (2Hr)
	LEVEL-2
	Incident Management team
	IML-2
	18004251958
	NA
	RimMpls@
Datacraft-Asia.com

	180 Mins (3Hr)
	LEVEL-3
	Vani AG
	Team Lead
	22377060 Ext-
	9880657972
	Vani.AG@
Datacraft-Asia.com

	240 Mins (4Hr)
	LEVEL-4
	Channappa M N
	Asst.Ops Manager
	22377060 Ext-3300
	9341065000
	Channappa.Nandi@ Datacraft-Asia.com

	300 Mins (5Hr)
	LEVEL-5
	Srikanth Purohit
	Sr.Ops Manager
	NA
	9341274852
	Srikanth.Purohit@ Datacraft-Asia.com


· Toll Free Number   - 18004251958 
· Additional Number    - 080 22348035 

· Service Operation      - 24x7 

· Email                             - RimMPLS@Datacraft-Asia.Com

