N
DIRECTORATE GENERAL OF SYSTEMS & DATA MANAGEMENT
CUSTOMS & CENTRAL EXCISE o
HOTEL SAMRAT, CHANAKAPURI
NEW DELHI - 116021
FN M \¥® .
.No.IV{(28)/28/2009-Systems Dated: %{.01.2010
Directors General,
Chief Commissioners,
Commissioners
Central Excise/ Customs/ Service Tax/ Customs & Central Fxcise (AlD)

Madam/ Sir,

Sub:- LAN/ WAN Equipment Requiring Replacement due to damage/ loss —
instructions - reg. '

Please refer to this Directorate’s earlier communication F.No. IV(24)/13/2009-Systems
dated 16.07.09 (copy enclosed), circulating guidelines regarding site precautions to be taken for
safety of the LAN Equipments. These instructions have been reiterated over a period of time by this
Directorate. It is expected that as advised all the equipments being installed under the LLAN project
are being entered in separate Asset/ Stock Registers and proper steps are being taken to ensure
their safety in compliance of these instructions. However, despite these instructions, it has been
observed that there have been number of incidents indicating damage/ loss of LAN equipments due
to various reasons including thefl, pest control issues, fire etc. at various sites covered under LAN
Project.

2. I am directed to inform you that in all such cases involving damage/ loss of LAN/ WAN
equipments, Nodal Officers are required to enquire and provide a detailed report on the reasons due
to which the equipment was damaged/ lost. Accordingly, please find enclosed a report proforma
fixing the responsibility for the damage/ loss of equipments/ LAN which must be duly filled by the
Nodal Officer for the Commissionerate and forwarded to this Directorate after approval of the
Commissioner/ Head of Office.

3. In such cases of damage/ loss of LAN/ WAN equipments, the replacement shall be done
from the local budget of the concerned formation. Depending on the value of equipments sought to
be replaced, in suitable cases the administrative approval and financial sanction for such
replacement of equipments may be obtained by the Commissionerate from IFU routing their
request through this Directorate. '

This issues with the approval of Director Genera] of Systems.

Yours faifhfully,

"7 - o\\"\\o
L (Paikaj K. Singh)
Joint Director

Tel: 011-26874068 Fax: 011-26877958
Email: pankail sinch@icegate.gov.in

Encl: As above report proforma



LAN / WAN EQUIPMENT REQUIRING REPLACEMENT DUE TO
MIS HANDLING / THEFT REPORT

building Code:

Building Address:

Nodal Officer (Name &
Contact No):

Equipment Type: Asset Code:

Equipment Details :

Serial Number of Equipment in Office inventory Register:

ame & Designation of officer responsible for the

Date of Incident:

Incident Report Date & Ticket No. in HP/BSNL Help Desk:

Administrative Action taken / Responsibility Fixed in this regard-

Remedial Action taken / To be Taken for restoration of Date of Corrective
services: Action Taken:

Nodal Officer's Signature & Date HP RE’s Signature

Central Board of Excise & Customs — [T Consolidation Proiect ( ITCh



