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Defective Supplies Claim Policy & Procedure

This document is a description of the claims policy, processes.and procedure.

HP has developed this document for the purpose of providing clear procedure and guidelines , for
ensuring consistency, standardization and as a reference for deployment and making changes to
drive an efficient warranty claim process.

Definition

HP - abbreviation for Hewlett Packard

ARC - abbreviation for Authorized Replacement Center

PL 1N - Product Line includes Large & small format inks and print heads

PL 5T - Product Line includes all toners, drum kit and toner bottles

PL7A - Product Line includes all kind of storage tapes, DLT tapes, DAT tapes etc.

Defective Consumable - Are supplies that are found defective at the time of receipt, upon installation
or during the use of the product .Consumable supplies are ink cartridges toner and storage tapes
These do not cover transit damage or shipping error.

Shipping Error - Are errors due to HP shipping processes whether On-site or in transit. This
includes short shipment of accessories, wrong quantity shipped, wrong product shipped and expired
shelf life. Wrong Box quantity and wrong main product shipment should be reported within 14 days
after delivery to enable fast processing of claim.

Damaged in Transit - are defective product in on-saleable condition that are visually detected at
point of initial receipt by Reseller and reported timely. These are attributed to improper handling,
transporting, poor handling and storage environment while in transit before delivery to point of
destination. The damaged in-transit shipment should be reported immediately to physical claim cell
facllitate fast processing of claim.

Defective Supplies Claim Policy

HP will accept all claims for defective supplies under the following term conditions:

. it must be a genuine HP product.
o It must not be abused or misused or refilled or improper storage or
. tampered with, in anyway.

D It should not be empty.
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Supporting information for confirmation of the claim
» Customer's Complete Postal Address
= Customer's e-mail ID
= Customer's Landline Phone Number (Mobile Number acceptable only if no Landline
number available)
* In certain conditions, Authorized Replacement Centre may request for the printer to
be brought for complete validation of the issue
Your claim will be accepted only if the cartridge :
» is a genuine / original HP product
= has not been abused, refilled or tampered with
= meets the minimum prescribed weight
= is within the warranty period
= s not expired
Support TAT ‘

HP will arrange to replace ~80% of units within1BD & ~90% units within 3BD from time of receipt at
the ARC, depending upon the inventory availability. >~ =



" - Tech Specifications

ANNEXORE-B
_ ANNEXORE-E

Supply HP Color Laserjet Printers HP officejet/Inkjet Printers
S.No| Cartridge | HP CLJ CP3505dn | HP CLJ CP3525dn | HP CLJ CP4005dn | HP OfficeJet Pro 8000 | HP OfficeJet Pro k5400
A : (CB443A) (CP470A) (CB504A) Printer Printer

1 Yellow Q7582A CE252A CB402A C4909AA C9388AN

2 Cyan Q7581A CE251A CB401A C4907AA C9386AN

3 Magenta Q7583A CE253A CB403A C4908AA CY387AN

| 4 Q6470A | CE250A / CE250X CB400A C4902AA C9385AN

Black XL -
| 5 | (Extra Large) CA4906AA C9396AN

LAN THIN CLIENT CONTRACT
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